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Here's our Term 2 Bulletin, crafted by Editor, Sophie and, as 
usual, full of good stuff. Remember too, if you don't read 
from cover to cover, you can use the index to jump to 
items, then come back to it from the link at the bottom of 
each page. 
 
Do look at our updated back page to see details of, not only 
the DS core team but also our extensive network 
partnership and the support and services on offer. Please 
also take a moment to welcome Catriona Mangham, who 
has joined the DS network. You will find a short bio on Cat 
within the bulletin, please get in touch if she can help you 
in any way.  
 
We are really hoping that by the time the Term 3 Bulletin 
comes out we'll be able to comment on everyone having 
had a very well behaved and deserved Christmas break, 
within the national and local rules. Presumably something 
less flexible over the New Year, then we'll be into the rolling 
programme of vaccinations so the tentative, 'things will be 
looking much better for the Easter break and beyond', will 
be realised. You'll be able to look at the good things that 
have happened and keep them as part of the new normal. 
Probably on a phased basis, ease up on the things that can 
stop, and be looking at putting things like off site visits back 
to where they should be in the mix of things for the pupils. 
 
Enjoy! 
Best wishes, 
Delegated Services 

Bill Crocker’s contact details: 
Telephone: 07795 190 130 
Email: bill.crocker@delegatedservices.org 
 

 

 
www.twitter.com/delegatedserv 
www.delegatedservices.org 
 
 

Please share this bulletin (“in-house” only!) with colleagues 
and governors and put it on the noticeboard! 

Picture courtesy of:  
http://i5.photobucket.com/albums/y164/wteach/pictorials/Holidays/loldogs-
funny-dog-pictures-sorry-to.jpg 
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Got a problem - call DS! 
 

 
 

     
    

DS’ RM&R Advisers (L-R): Bill Crocker, Mark Howard, Lucy Wyatt, Philip Tranter and Jo Hughes 
Got a problem? Need some advice? Here’s how to get in touch! 

 
If you have a general day to day enquiry, email me at: 

bill.crocker@delegatedservices.org 
 

If you have an enquiry and need a swift turnaround, please speak to a member of the team on the 
number below and we will endeavour to provide assistance within 24 hours: 

 
07795 190 130 

 

Delegated Services Emergency Phone 07979 425 989 
 

If you have a fire, medical emergency, or other life-threatening crisis then you should of course 
ring the emergency services (Police, Fire and Rescue, Ambulance, Coastguard). After they have 

been alerted by all means contact me for further support. 
 

Delegated Services is a not for profit, community interest company providing affordable, expert 
and comprehensive support services, in partnership with schools and community organisations. 

For more information visit: 
www.delegatedservices.org 

Clevedon Hall, North Somerset, BS21 7RQ Tel: 01275 795 827 
 

  

 



 
Return to Front Page   32 | Page 

 Delegated Services Bulletin 2019/2020 Edition 3 

 

Key people in Delegated Services 
 
 
Business Development Manager: Roger Smith 
 

 Risk Management and Reassurance (RM&R):  
 Health and Safety 
 Wellbeing and Mindfulness 
Delegated Services is a not for profit, 
community interest company providing 
affordable, expert, and comprehensive 
support services, in partnership with 
schools and community organisations. 

Competent Person Service 
Policies 
Risk Assessments 
Educational Visits and Outdoor Learning 
Compliance 

 Incident advice, monitoring and RIDDOR reporting including near 
misses  

 Walkrounds/Premises H&S Inspection 
 Supportive Auditing 
 Helpdesk via telephone and email 
 Fire risk Assessments and Review 
 Training - a blended approach - Training Matrix 
 Covid 19 (Coronavirus) Risk Assessment and RIDDOR Reporting. 
  
This document is issued under the 
guidance of the Executive Director of 
Delegated Services. This document is 
our partnership's intellectual property 
and must not be shared, copied, 
relayed or otherwise transmitted by 
any means in any part or as a whole, 
without prior agreement and 
permission 

Shelley Brown: DS Training, PA to the Directors and Advisers 
Sophie Kear: Publications Editor   
Kim Harler-Elias: Databases and Go To Editor 
Claire Leheup: Outdoor Learning and Educational Visits Adviser 
Philip Tranter: Risk Management and Reassurance Adviser 
Mark Howard: Risk Management and Reassurance Adviser 
Lucy Wyatt: Risk Management and Reassurance Adviser 
Jo Hughes:  Risk Management and Reassurance Adviser 
 

 Network Partners: Safeguarding 
 Mandy Parry: Safeguarding Specialist 
 Lucy Wyatt: Safer Recruitment 
  
 Network Partners: Wellbeing, Mindfulness, Non-Managerial 

Supervision, (NMS) and Coaching/Mentoring 
For more information visit: Rachel Briggs: Behaviour, Social, Emotional and Mental Health Needs 

Specialist, NMS 
www.delegatedservices.org  Anthony Hill: Behaviour, Anxiety and Inclusion trainer/consultant 
 Tom Pyne: Behaviour and Positive Handling 
e-mail your enquiry to: Kerry James: Coaching and NMS 
info@delegatedservices.org  Cat Mangham: Coaching and NMS 
 David Hussey: Coaching and Mentoring 
DS Address:  Alison Findlay: Coaching, NMS, Leadership Management and Support 
Clevedon Hall, North Somerset Nick Clitheroe: Coaching 
BS21 7RQ   Tel: 01275 795 827 Clare Haddow: Occupational Health Nurse Specialist 
 Sam Carrier: Counselling and Trauma support 
 Mary Wyatt and Kate Gager of LeaderPulse: Confidential staff surveys, 

Coaching and Mentoring 
 Laurel Pyne: Wellbeing/Mindfulness 
 Michael Earle: Wellbeing 
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Please pass this document to the 
establishment Business Manager, Site 
Manager / H&S Governor as required. 
or inform Bill Crocker of their email 
address for future circulation. 

Network Partners: 
 
Business Support, Property and Projects: 
David Potter: Headteacher Appraisal, Recruitment, School Improvement 
Plan Reviews and Managerial Investigation 
David Hussey: Managerial Investigation 

 Geoff Mountjoy: School Governance Specialist 
 Curriculum Support: 
For Further Information: - Rhys Thomas: Design and Technology Specialist 
Executive Director: Lucy Wyatt: Science and PE H&S support 
 Business Management Support: 
Bill Crocker Jonathan Davis: Business Manager Support/Compliance/Income 

Generation 
Telephone: 07795 190 130 Chris Mills: Business Manager Support 
Email: 
bill.crocker@delegatedservices.org 

Trish Blackwell: Business Manager Support 

 Caroline Harrison: GDPR Specialist and Business Manager Support 

 

Project Management Support: 
Lucy Rothwell: Project Management Support 
Tristan Cowell: Project Management, Bid Writing Support and Condition 
Surveys (A to D and 1 to 4 approach) 

 Pending: Plan Management, Preparation and Drawing 
 Facilities Management: 
 Bristol PAT Testing and EICR 5 Year checks 
 G&L Consultancy Ltd - Asbestos specialist 
 GB Sports & Leisure - External Play Equipment Inspections and supplies 
 iAM Compliant - cloud-based compliance system and cloud-based 

training 
 Legionella Compliance Services - Water Hygiene Consultancy and 

Training 
For Course Bookings: - 
Delegated Services PA: 

Silverback Arboricultural Consulting - Tree Surveys 

 The Energy Check Company - Decarbonisation and Energy checks 
Shelley Brown Triangle Networks - Broadband & Network Consultancy 
Email: 
shelley.brown@delegatedservices.org   

Mark Allen: Technology for more efficient Business use/Enhanced 
Learning Specialist 

  

 

PES: HR Support 
 
Gemma Kattana: Social Media Specialist 
 

 Alison Findlay: Fundraising 
  
Training: We draw specialist face to face training from the list above and a further network of other specialist 
trainers. DS also promotes a blended approach with some above also providing online content through to a 
comprehensive training package, available from iAM Compliant. 
  
 CEO: Bill Crocker 
 Executive Chairman: Peter McCarthy 

 


